BOLAND HOSPICE

MISSION

IN PARTNERSHIP WE WILL PROVIDE QUALITY HOLISTIC HEALTH CARBVRODRTIES IN THE
CAPE WINELANDS DISTRICT TOGETHER WITH PUBLIC, PRIVATE ARDNERSPFO ENSURE
DIGNITY AND QUALITY OF LIFE.

OUR STRATEGIC OBJECTIVES ARE TO BE :
AN EMPLOYER OF CHOICE iy
A SERVICE OF CHOICE
AN INVESTMENT OF CHOICE
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- PEOPLE
i WH O cO8l OUR TEAM?

STAFF COMPONENT OF 208

PROFESSIONAIRROFESSIONAL NURSES, NURSES, SOCIAL WORKER, DOCTOR, PHYSIO,
OCCUPATIONAL THERAPIST, SPEECH THERAPIST, DIETICIANPERIRTTUAL S

CARERCOMMUNITY BASED CARERS, COUNSELLORS
SUPPORT STAHFHNANCE, ADMIN, CLEANERS, DATA CAPTURING AND HR
VOLUNTEERBROFESSIONALS, CARERS AND SUPPORT
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Finance Coordinator HR/IR Training and

NatashalLesch Development
JakkieGiani
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9 PLACE

A BOLAND HOSPICE SERVES THE COMMUNITIE 8 REECHEVAL\EY ZENBEREND
LANGEBERG

A BREEDEVALLEAWSONVILLB/ORCESTER, DEORNSTOUWSRIVERND FARMS
SURROUNDING THESE TOWNS. (HOME BASED CARE, INTERMEDIATEYCARE FAC
COUNSELORS)

A WITZENBER®W/OLSELEZERESULBACHHAMLET, GPIE BERG AND FARMWE®ME BASED CARE,
INTERMEDIATE CARE FACILITY AND COUNSELORYS)

A LANGEBERGROBERTSON, MCGREGOR,BONNIEVALE,ASHTON,MONTAGUE (COUNSELLGRS)
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- PATIENT CARE 1
i WHO DO WE CARE FOR?

A OUR PATIENTS LIVE WHTWHTB,CANCER,HYPERTENSIGBETES, MENTAL AND PHYSICAL
DISABILITIES OR HAVE HAD A STROKE OR HEAD INJURY AND IRE5FIAB PATIE

A WE DO WOUND CARE
A WE TAKE CARE OF MALNOURISHED CHILDREN TO INCREASE WEIGHT

A WE LOOK AFTER ALL TYPES OF PATIENTS EXCEPT PREGNANT WOMEN AND
DEMENTIA/ALZHEIMER PATIENTS

A PATIENTS NEED CARE AND SUPPORT, EDUCATION FOR THEMSBRVES\ANES AND
MOTIVATION TO CONTINUE WITH TREATMENT AND LIVING A HEAMIHY LIFES >
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\/ PALLIATIVE CARE APPROACH @)
~ BOLANDHOSPICE PROVIDES A SERVICE BASED ON PALLIATIVE CARE PRIN
K WHICH AIM TO GIVE

QUALITY IN LIFE, DIGNITY IN DEATH AND SUPPORT IN BEREAVEMENT

PALLIATIVE CARE IS:

A FOR THE PATIENT AND THE FAMILY

A PHYSICAL, EMOTIONAL, SPIRITUAL AND SOCIAL CARE

A FOR THOSE WITH A LIFE THREATENING ILLNESS

A MANAGING PAIN AND OTHER DISTRESSFUL SYMPTOMS

A AFFIRMING LIFE AND REGARDING DEATH AS NORMAL

A A TEAM APPROACH OF MANY DISCIPLINES

A GIVEN ALONGSIDE OTHER TREATMENTS AND THERAPIES
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- PURSE >
u HOW DO WE PAY ALL THE BILLS?

A 95% OF OUR FUNDING COMES FROM OUR PARTNERSHIP WITH THE DEPAREAILEN.
WE MANAGE 7 PROJECTS FOR THE DEPARTMENTS ACCOUNTINGGHDRLHON PER
YEAR

A WE ALSO MANAGE OTHER PROJECTS IN PARTNERSHIP WNIBHUXRGNDA.

ADONATI ONS, B ESJOESSATLSEVIEICALL dHIS OUR BREAD AND BUTTER MONEY
BUT IF WE WANT TO PUT JAM ON THE BREAD WE NEED TO RAISEFMD®DOWN
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9 PARTNERS/ASSOCIATIONS

A MEMBER OF HPG@GMHOSPICE PALLIATIVE CARE ASSOCIATION
A PARTNER WITBKWANDAS STELLENBOSCH UNIVERSITY
A PARTNER WITMRC8 TBDOTS WORKERS

A PROFESSIONALS MEMBERSANC(SOUTH AFRICAN NURSIN®UNSILAND SACSP
(SOUTH AFRICAN COUNCIL FRBRCIALWORRROFESSIONALS)



- INTERMEDIATE CARE FACILITIES >
u BREEDEVALIARDWITZENBERG

A BREEDEVALLES BED FACILITY
A WITZENBER® BED FACILITY

A MULTIDISCIPLINARY TEAM INCLUDING DOCTORS, NURSING STAFHA RERSRISTS,
OCCUPATIONAL THERAPISTS, DIETICIAN, SPEECH THERAPISTS, \BONINUPHRG
SPIRITUAL CARE.
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9 ACHIEVEMENTS

A BED OCCUPANCY FOR BOTH UNITS CONTINUES TO ACHIEVE ABOVH ARGBVR
A NO CLIENT COMPLAINTS RECEIVED IN THE PAST YEAR

A INCREASED DEMAND FOR ADMISSION TO OUR WNITBNG LISTS INDBH UNITS

A DEVELOPMENT OF STAFF THROUGH TRAINING DEVELOPMENT OPPORTUNITIES
A SUPPORT SERVICES CONTRIBUTE TO PATIENT CARE

A LINKAGE BETWEEN INTERMEDIATE CARE FACILITY AND HOME BARSHORIZMRETENUED
CARE AFTER DISCHARGE AND COUNSELLORS

A EXCELLENT THERAPY FOR REHAB PATIENTS
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9 CHALLENGES

A INCREASED DEMAND ALSO A CHALLENGE AS PATIENTS HAVE TOADMIT TEMBE

A INAPPROPRIATE REFERRYQGIAL CASES REFERRED FOR LACKEMERNTABI OTHER
FACILITIES

A DISPEL THE MYSTDUR PATIENTS G{®MMES HOSPICE NOT ONLY FOR THE DYING
A LIMITED RESOURCES/STOCK TO PROVIDE QUALITY CARE
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9 FUTURE EXPECTATIONS

A EXPANSION OF OUR FACILETFESCOMMODATE MORE PATIENTS

A EMPLOYMENT OPPORTUNITIES

A FINANCIAL SUSTAINABILITY THROUGH OWN INCOME GENERATION

A INCREASED OUTREACH TO NURSING/OLD AGE HOMES AND IN THE COMMUNITY
A PEOPLE ACCESSING THE SERVICE SOONER

A CONTINUED IMPROVEMENT OF OUR FACILITIES
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