
BOLAND HOSPICE

MISSION:

IN PARTNERSHIP WE WILL PROVIDE QUALITY HOLISTIC HEALTH CARE FOR COMMUNITIES IN THE 

CAPE WINELANDS DISTRICT TOGETHER WITH PUBLIC, PRIVATE AND NPO PARTNERS TO ENSURE 

DIGNITY AND QUALITY OF LIFE.

OUR STRATEGIC OBJECTIVES ARE TO BE :

AN EMPLOYER OF CHOICE

A SERVICE OF CHOICE

AN INVESTMENT OF CHOICE



PEOPLE
WHOõS ON OUR TEAM?

STAFF COMPONENT OF 208

PROFESSIONALS: PROFESSIONAL NURSES, NURSES, SOCIAL WORKER, DOCTOR, PHYSIO, 

OCCUPATIONAL THERAPIST, SPEECH THERAPIST, DIETICIAN, SPIRITUAL SUPPORT

CARER: COMMUNITY BASED CARERS,  COUNSELLORS

SUPPORT STAFF: FINANCE, ADMIN, CLEANERS, DATA CAPTURING AND HR

VOLUNTEERS: PROFESSIONALS, CARERS AND SUPPORT



CEO ðAlida Theron

Finance Coordinator  

Natasha Lesch

HR/IR Training and 

Development

JakkieGiani

PN B Pitt   PN F Andrews   PN Jacobs    PN L Koert EN A Valentine   EN A Jordaan PN N Gaffly PN White      PN Boer

Management 

Team



PLACE

ÅBOLAND HOSPICE SERVES THE COMMUNITIES OF THE BREEDEVALLEY, WITZENBERGAND 

LANGEBERG.

ÅBREEDEVALLEY: RAWSONVILLE, WORCESTER, DE DOORNS, TOUWSRIVERAND FARMS 

SURROUNDING THESE TOWNS. (HOME BASED CARE, INTERMEDIATE CARE FACILITY AND 

COUNSELORS)

ÅWITZENBERG: WOLSELEY, CERES, TULBACH, HAMLET, OP-DIE BERG AND FARMS. (HOME BASED CARE, 

INTERMEDIATE CARE FACILITY AND COUNSELORS)

ÅLANGEBERG: ROBERTSON, MCGREGOR,BONNIEVALE,ASHTON,MONTAGUE (COUNSELLORS)



PATIENT CARE
WHO DO WE CARE FOR?

ÅOUR PATIENTS LIVE WITH HIV, TB,CANCER,HYPERTENSION, DIABETES, MENTAL AND PHYSICAL 

DISABILITIES OR HAVE HAD A STROKE OR HEAD INJURY AND REHAB PATIENTS.

ÅWE DO WOUND CARE

ÅWE TAKE CARE OF MALNOURISHED CHILDREN TO INCREASE WEIGHT

ÅWE LOOK AFTER ALL TYPES OF PATIENTS EXCEPT PREGNANT WOMEN AND 

DEMENTIA/ALZHEIMER PATIENTS 

ÅPATIENTS NEED CARE AND SUPPORT, EDUCATION FOR THEMSELVES AND THEIR FAMILIES AND 

MOTIVATION TO CONTINUE WITH TREATMENT AND LIVING A HEALTHY LIFESTYLE.



PALLIATIVE CARE APPROACH
BOLANDHOSPICE PROVIDES A SERVICE BASED ON PALLIATIVE CARE PRINCIPLES 

WHICH AIM TO GIVE 
QUALITY IN LIFE, DIGNITY IN DEATH AND SUPPORT IN BEREAVEMENT

PALLIATIVE CARE IS:

ÅFOR THE PATIENT AND THE FAMILY

ÅPHYSICAL, EMOTIONAL, SPIRITUAL AND SOCIAL CARE

ÅFOR THOSE WITH A LIFE THREATENING ILLNESS

ÅMANAGING PAIN AND OTHER DISTRESSFUL SYMPTOMS

ÅAFFIRMING LIFE AND REGARDING DEATH AS NORMAL

ÅA TEAM APPROACH OF MANY DISCIPLINES

ÅGIVEN ALONGSIDE OTHER TREATMENTS AND THERAPIES



PURSE
HOW DO WE PAY ALL THE BILLS?

Å95% OF OUR FUNDING COMES FROM OUR PARTNERSHIP WITH THE DEPARTMENT OF HEALTH. 

WE MANAGE 7 PROJECTS FOR THE DEPARTMENTS ACCOUNTING FOR +/- R15 MILLION PER 

YEAR

ÅWE ALSO MANAGE OTHER PROJECTS IN PARTNERSHIP WITH  MRCAND UKWANDA.

ÅDONATIONS, BEQUESTS AND òSTOEPSALESó - WE CALL THIS OUR BREAD AND BUTTER MONEY 

BUT IF WE WANT TO PUT JAM ON THE BREAD WE NEED TO RAISE OUR OWN FUNDS.



PARTNERS/ASSOCIATIONS 

ÅMEMBER OF HPCA ðHOSPICE PALLIATIVE CARE ASSOCIATION

ÅPARTNER WITH UKWANDAðSTELLENBOSCH UNIVERSITY

ÅPARTNER WITH MRCðTBDOTS WORKERS  

ÅPROFESSIONALS MEMBERS OF SANC(SOUTH AFRICAN NURSING COUNSIL) AND SACSP

(SOUTH AFRICAN COUNCIL FOR SOCIALWORKPROFESSIONALS)



INTERMEDIATE CARE FACILITIES
BREEDEVALLEYAND WITZENBERG

ÅBREEDEVALLEY18 BED FACILITY

ÅWITZENBERG12 BED FACILITY

ÅMULTI-DISCIPLINARY TEAM INCLUDING DOCTORS, NURSING STAFF, PHYSIOTHERAPISTS, 

OCCUPATIONAL THERAPISTS, DIETICIAN, SPEECH THERAPISTS, VOLUNTEERS INCLUDING 

SPIRITUAL CARE.



ACHIEVEMENTS

ÅBED OCCUPANCY FOR BOTH UNITS CONTINUES TO ACHIEVE ABOVE TARGET RATE OF 90%

ÅNO CLIENT COMPLAINTS RECEIVED IN THE PAST YEAR

ÅINCREASED DEMAND FOR ADMISSION TO OUR UNITS ðWAITING LISTS IN BOTH UNITS

ÅDEVELOPMENT OF STAFF THROUGH TRAINING DEVELOPMENT OPPORTUNITIES

ÅSUPPORT SERVICES CONTRIBUTE TO PATIENT CARE

ÅLINKAGE BETWEEN INTERMEDIATE CARE FACILITY AND HOME BASED CARE SERVICE ðCONTINUED 

CARE AFTER DISCHARGE AND COUNSELLORS

ÅEXCELLENT THERAPY FOR REHAB PATIENTS  



CHALLENGES

ÅINCREASED DEMAND ALSO A CHALLENGE AS PATIENTS HAVE TO WAIT TO BEADMITTED

ÅINAPPROPRIATE REFERRALS ðSOCIAL CASES REFERRED FOR LACK OF PLACEMENT IN OTHER 

FACILITIES

ÅDISPEL THE MYTH ðOUR PATIENTS GO HOME ðHOSPICE NOT ONLY FOR THE DYING

ÅLIMITED RESOURCES/STOCK TO PROVIDE QUALITY CARE



FUTURE EXPECTATIONS

ÅEXPANSION OF OUR FACILITIES ðACCOMMODATE MORE PATIENTS

ÅEMPLOYMENT OPPORTUNITIES

ÅFINANCIAL SUSTAINABILITY THROUGH OWN INCOME GENERATION

ÅINCREASED OUTREACH TO NURSING/OLD AGE HOMES AND IN THE COMMUNITY

ÅPEOPLE ACCESSING THE SERVICE SOONER

ÅCONTINUED IMPROVEMENT OF OUR FACILITIES



WITZENBERG INTERMEDIATE CARE FACILITY



BREEDEVALLEY INTERMEDIATE CARE FACILITY


